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LIGHT YEARS AHEAD3
Vocabulary
Technology

1 Complete the sentences with the words in the box.

 back up  broadband browse  Cloud  driverless drone 
gadgets  hand-held device  upload  wireless

1 It’s a good idea to  your documents 
in two places, both on an external drive and in 
the . 

2 When we have  cars, we’ll be able to 
 the internet while we’re travelling.

3 The  is very slow here. It’s just taken 
30 seconds to  one photo to my blog.

4 I’ve got two Bluetooth  connected 
to my tablet: my speaker and my  
keyboard.

5 The Quadricopter is a flying  that 
you control via an app on your .

2 PLUS  Complete the predictions with words 
related to technology from this unit. 

Word transformation

3 Choose the correct option.
1 This VR app is amazing. I can’t believe these 

animals aren’t … ! 

 A real B reality C realistic

2 My friends are really into …, but I find it 
boring.

 A game B gamer C gaming

3 It would be difficult for someone with a/an … 
to access this building.

 A able B ability C disability

4 Leonardo DiCaprio gives the best … of his 
career in this film.

 A perform B performer C performance

5 Space tourism is … for everyone except the 
super-rich.

 A afford B affordable C unaffordable

4 
Exam

 

  PLUS  Add two words to the second 
sentence so that it has the same 
meaning as the first.

1 It’s obvious that this hologram isn’t real.

 This isn’t a very    .

2 Driverless cars aren’t affordable for most 
people.

 Most people   
driverless cars.

3 This laptop is ideal if you love gaming.

 This laptop is ideal if you’re  
  .

4 You’ll need to demonstrate that you’re able to 
design websites.

 You’ll need to demonstrate your  
 design websites.

5 She performs confidently on stage.

 She’s a   on stage.

 STUDENT’S BOOK: page 35  STUDENT’S BOOK: page 32  

Predictions  
for the future  
of shopping
Supermarkets won’t have checkouts. They’ll detect what you 
are putting in your trolley by attaching tiny RFID  
(1) c  to products. An app will (2) u  
this information, charge you automatically and send a 
receipt to your (3) h  d  .

You’ll be able to (4) b  for a product online, 
order it and receive it within half an hour. Your package  
will start its journey in a (5) d  van. Then flying 
(6) d  will take off from the roof of the van 
 and deliver your package directly to your home.

It will become much easier to buy clothes from home.  
(7) H -  3D modelling software will 
allow you to see whether clothes fit you, while  
(8) g  such as special gloves will allow you  
to feel textiles virtually via your computer. ■
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Extend 

7 Choose the correct option.

Help!
Your IT questions answered.

1  How do I access / store my email account 
from a different computer?

2  How safe is it to plug in / store documents in 
the Cloud?

3  How long should it take to fully charge / sync 
my laptop battery?

4  Do I have to key in / pair my password every 
time I use Instagram?

5  I want to connect my laptop to my TV. Where 
do I load / plug in the cable?

6  Why isn’t my Bluetooth speaker accessing / 
pairing with my tablet?

7  How do I sync / charge my photos between 
my tablet and my phone?

8  Why are large photos taking ages to key in / 
load on my phone?

8 PLUS  Complete the mini-dialogues 
with the pairs of verbs. Use the correct 
forms of the verbs. There are two pairs 
that you don’t need to use.

charge / access load / key in pair / charge  
store / access store / sync sync / plug in  

1 A  This Bluetooth keyboard isn’t  
 with my tablet.

 B  That’s because you haven’t 
 the keyboard. Look – 

the little green light isn’t on. 

2 A  How do I  my iPod 
with my computer?

 B  It’s easy. Just  the USB 
cable here.

3 A  Do you  all your 
photos in the Cloud?

 B  Yes, I do. That way, I can 
  them from different 

devices.

4 A  Google isn’t  . 

 B  You’re not connected to the internet. 
You need to click here and then 

 the wi-fi password.

Adjectives to describe gadgets

5 Complete the mini-dialogues with the words 
in the box.

bizarre  innovative trendy  user-friendly  
 versatile   wearable

1 A  Look – a pen that lets you draw 3D models!  
I’ve never seen one of those before. 

 B  Me neither. That’s a really  
idea. I want one!

2 A  I didn’t like that film. It was weird.

 B  Really? I loved it, but then most of my favourite 
films are a bit !

3 A  How do I get back to the home page?

 B  I don’t know. This website isn’t very 
, is it?

4 A  Do you know anyone with a smart watch?

 B  My dad’s got one. He’s really into 
 technology.

5 A  What’s that gadget? Is it a phone charger?

 B  Yes, but it’s also a USB stick and a keyring. It’s 
really . 

6 A  Do you think people will still be using this app  
in ten years’ time?

 B  Probably not. It’s  at the 
moment, but I don’t think it’ll last.

6 PLUS  Complete the reviews with suitable 
adjectives from this unit.

These cases are a  
(1)  way to stop 
cables, earphones and other small 
items getting lost or damaged in 
your bag. They’re very  
(2)   – each case 
is just 10 cm in diameter – but you 
can fit several things inside. They’re 
also extremely light, so they’re very 
(3)   – you can carry 
one everywhere you go.

I looked everywhere for a cool laptop 
case, but I didn’t find any of the 
designs very (4)  – 
 I have quite (5)  
tastes. Designing my own was 
the perfect solution. Everyone 
comments on how  
(6)  my laptop  
case is and asks me where I got it!

 STUDENT’S BOOK: page 38  

‹ ‹  x  −   
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1   VIDEO  Watch the video.  
Answer the questions.
1 Why won’t Dave be using his mobile 

phone while he’s on holiday?

 

2 What will Stacy be looking at during her flight to 
Spain?

 
3 What does Stacy say about her next holiday?

 

will, be going to

2 
Exam

 

  Complete the sentences with the correct 
forms of the verbs. Use the functions in 
brackets.

1 I  (study) web design one day. 
(an intention)

2 Wait – we need the wi-fi password. I   
(go) and ask what it is. (a spontaneous decision)

3 Oh no! The train doors are closing!  
We  (miss) it! (a prediction 
based on evidence)

4 I expect scientists  (find)  
a way to stop climate change. (a prediction based 
on beliefs) 

5 We  (see) the new Star Wars 
film this weekend. Do you want to come? (a plan)

3 PLUS  Match 1–6 to A–F and complete 
them with will or be going to and the verbs in 
brackets. 

1 This tablet is exactly what I’m looking for.  

2 Living on Mars sounds like a terrible idea.  

3 3D printers are still too expensive.  

4 The battery power on my laptop is at 3%.  

5 Haven’t you seen that video? It’s amazing! 

6 I love social media. 

A I  (never stop) using it.

B We  (not buy) one 
right now.

C I  (take) it!

D It  (shut down) soon.

E I  (send) you a link.

F I don’t think anyone  (want) 
to go. 

Present simple & present continuous

4 Complete the dialogue. Use the present simple or 
the present continuous form of the verbs.
Joe  (1)  (you / do) anything on Friday night?
Ben  I (2)  (not go out) this Friday. I  

(3)  (pack). I (4)  (visit)  
my brother in Berlin, remember? 

Joe  Oh yes – I forgot. Can’t you pack on Saturday morning?
Ben  No, not really. My coach (5)  (leave) 

London Victoria coach station at ten.
Joe  I can’t believe you (6)  (take)  

a coach! When (7)  (it / get) to Berlin?
Ben  It (8)  (arrive) at six thirty on Sunday morning.
Joe  Wait … that’s over 20 hours! You’re crazy!

5 PLUS  Look at Jess’s calendar for tomorrow. 
Complete the sentences with the correct form  
of the verbs in the box.

arrive go (x2)  have (x2) leave  meet 
start take  visit

r

Flipped 
classroom

3 Grammar Talking about the future

1 Jess  her friend Zara in London 
tomorrow. She  the train.

2 The train  Canterbury at 12.25 and 
 in London at 13.21.

3 Jess and Zara  outside the station 
entrance at half past one. Then they  
lunch.

4 In the afternoon, they  to the Virtual 
Reality Show and then they  dinner. 

5 They  to the IMAX cinema in the 
evening. The film  at half past seven.

Saturday

Visit Zara in London

12.25 train from Canterbury  
(arrive London St. Pancras: 13.21)

Meet Zara  
(station entrance – 1.30).

Lunch 

Virtual Reality Show + dinner

Evening: IMAX cinema  
(7:30 showing)

NETWORK

DAY    WEEK        MONTH    YEAR
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will, be going to, present simple &  
present continuous 

6 Choose the correct option.
1 Look! Suárez is going to / will score a goal! 

2 Our plane is landing / lands at 7.25.

3 We’re having / will have pizza for dinner tonight.

4 I don’t think we’re seeing / ’ll see flying cars in the 
next decade. 

5 I’m going to / ’ll start writing a blog this year.

6 This app looks useful. I think I / I’ll download it.

7 PLUS  Complete the message with the correct 
forms of the verbs. 

Just a quick message about the TedX event 
tomorrow.

How (1)  (you / get) there? The 
first talk (2)  (start)  
at 9 a.m., so I think I (3)  (take) 
the 8.06 train, which arrives at 8.34.  
(4)   (I / have) enough time 
to get to the conference centre, do you think? 
According to the weather forecast, it  
(5)  (rain) tomorrow,  
so I (6)  (take) a taxi from  
the station.

(7)  (you / print) your 
ticket? I haven’t got a printer at home, but I think it 
(8)  (be) OK to show the ticket 
on my phone. The whole event is about mobile 
technology, after all!

What (9)  (you / do) 
afterwards? I (10)  (meet) my 
brother for dinner and you’re welcome to come too. 

See you tomorrow!

J x

Future continuous

8 Write future continuous sentences. 
1 What / you / do / this time next week / ?

 

2 People / not live / on Mars / in the next decade / .

  

3 Everyone / print / 3D objects / in a few years’ time / .

 

  

4 Soon, drones / fly / around everywhere / .

 

5 By 2030, we / not use / hand-held devices / .

  

6 robots / work / as teachers / in the future / ?

  

9 PLUS  Complete the sentences with your own 
ideas.
1 This time tomorrow, I 

 
2 In ten years’ time, people 

 
3 When I’m 30, 

 
4 This time next year, my friends and I 

 
5 In 2100, everyone 

 

Consolidate

 10 Translate the sentences into your language.
1 Will you be having dinner at 7.30?

 

2 My sister’s playing in a concert tomorrow. 

 

3 You can’t carry all those books. I’ll help you.

 

4 What time does your train leave tomorrow?

 

5 One day I’m going to start my own company.

 

 11 PLUS  Complete the text conversation with 
suitable future forms.

What time is our presentation tomorrow?

It (1)  (start) at 10.00.  
Do you think we (2)  (be) 
ready in time?

I hope so! I’ve almost finished my section, 
but I’ve got a few questions for you. 

I haven’t started mine yet.  
I (3)  (do) it this evening.

You’re leaving it very late! What  
(4)  (you / do)  
this afternoon?

I (5)  (play) in a hockey 
match and it (6)   
(not finish) until 5.00. 

Can I call you after that? How  
about at 5.30?

I (7)  (travel) back from 
the match at 5.30. I (8)  
(call) you at 6.00. OK?

 STUDENT’S BOOK: pages 36-37 
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1 You are going to hear a radio programme 
about the Internet of Things (IoT). You will 
hear these words. Check that you know what 
they mean.

carrying out   fitness tracker  malfunction  on the market 

Listening strategy

2 e 3.1 Listen and tick (✔) the main ideas 
that the speakers discuss.

1 what IoT devices will be able to do 

2 who has been developing IoT technology 

3 why the IoT is an important development 

4 the origins of the IoT 

5 how the IoT is being used now 

6 problems that experts will have to solve 

7 how the IoT will affect our privacy 

8 how the IoT might grow in the future 

3 
Exam

 

  e 3.1 Listen and choose the correct 
answers.

1 What doesn’t Liz say that sensors will detect? 

 A people’s identities

 B air temperature 

 C air quality 

 D how dark it is

2 What example of connected devices does Liz give?

 A air conditioning that talks to your TV

 B a motorbike that talks to your oven

 C a motorbike that talks to your air conditioning 

 D an oven that talks to your TV

3 What prediction does Liz make about the IoT?

 A Most people will start using it in 25 years’ time.

 B It will replace the ‘internet of people’.

 C It will have a bigger impact than people realize.

 D It will change the way we access information.

4 What happened in 2008?

 A The IoT was born.

 B The first smart device was invented.

 C Experts started testing the IoT.

 D The term ‘Internet of Things’ was first used.

5 What does the interviewer worry that a smart 
freezer might do?

 A explode and destroy his house

 B buy a lot of food online

 C turn the oven on

 D defrost all his pizzas

6 How many objects might we all be connected  
to in 2032, according to Dr Barrett?

 A over 5,000

 B 3,000 to 5,000

 C about 35,000

 D 3,250,000

Say it right

4 e 3.2 Listen and underline the stressed words.
1 But sensing information is only one of the things 

that objects will be able to do.

2 The Internet of Things isn’t happening soon – it’s 
happening now.

3 In the future, it’s likely that almost all objects will be 
talking to each other. 

4 Now, I’m probably not the only person who’s 
thinking, what if these devices malfunction?

5 If he’s right, it means that we’ll be using the Internet 
of Things in more or less every aspect of our lives.

Dictation

5 e 3.3 Listen and complete the sentences.
Int.  So what about all the things we own that aren’t  

smart devices? (1)  

Liz  No, you won’t. Don’t worry! You can attach sensors  
to things in your house (2)  

 
Int. Things like (3) 
Liz   Exactly. Motion sensors (4)   

 
Int.  So that you know (5)  

Liz  That’s right. If they detect movement, (6)   

 

Int.  They sound incredibly useful. I’m sure everyone  
(7)  

Liz  Almost certainly. In five or ten years’ time, the world we  
live in now (8)  

3 Listening
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1 Complete the dialogue with the words in the box. 

bit  for  how  kind  idea  made  perfect   useful

A  What’s that box (1) ?
B  It’s a (2)  of home cinema. 
A  Really? (3)  do you use it?
B  Well, the (4)  is that you put your phone  

into the top part of the box. Then you hold it up to your eyes.
A  What’s it (5)  of?
B  It’s just cardboard. Pick it up.
A  Oh yes – it’s very light. Do you think it’s (6) ?
B  I’m not sure I’d use it. I think it’s a (7)  expensive  

for what it is, too. It’s just a cardboard box after all! What do you reckon?
A  It’s (8)  for people who have to share a bedroom.  

I think my little sisters would love it.

2 Think of an object or gadget and write a dialogue like the  
one above. Then practise the dialogue.

Speaking3

33

3 Answer the questions.
1 What technology do you use in your 

everyday life?

2 What form of technology do you use 
the most? Why?

3 How has technology changed in your 
lifetime?

4 
Exam

 

  Look at photos A and B. What 
are the advantages of using 
technology in these situations? 
In which situation do you find 
yourself more often? Why?

5 Discuss these questions with  
a partner.
1 How do you think technology will  

change in the next ten years?

2 Do you think technology will change  
the world for the better? Why (not)?

3 Some people believe that technology  
is advancing too quickly. Do you agree? 
Why (not)?

A 
B  
A  
B  
A  
B  
A  
B  

A

B
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1 Look at the photo and the title. What do you 
think the blog post will be about?

Reading strategy

2 Complete the sentences with one word 
from the blog post.
1 The writer describes modern technology 

as  . 

2 He says that   is the key 
element of the physical world that technology 
can’t reproduce yet.

3 Our sense of touch consists of many 
different  .

4   visitors will be able to 
touch things without the risk of breaking them. 

5 Haptic technology will be useful for people 
who are studying  .

3 
Exam

 

  Answer the questions. Use complete  
sentences. 

1 What is the origin of the word ‘haptics’?

  
 

2 What natural human ability does Professor 
Kuchenbecker describe?

  
 

3 What is the first thing that engineers need to 
do in  
order to develop haptic technology?

  
 

4 How will people use haptics when they’re buying  
new clothes on the internet?

  

5 What use of haptics does the writer seem 
especially excited about?

  

4 
Exam

 

  Find words in the blog post to match 
the definitions.

1 extremely important (paragraph A): 
 

2 as you would expect (paragraph B): 
 

3 textiles, materials (paragraph D): 

4 things you see in a museum (paragraph D):  

5 holes in teeth (paragraph D): 
 

3 Reading

A

B

C

D

E

Jorge’s Tech Blog
Touching the future

Posted by Jorge | 18 March

Have you visited an electronics store recently and seen 
the HD televisions and VR headsets that you can buy? 
Technology is now so amazing that it’s difficult to see how 
it could get any closer to simulating real life. Yet there 
are crucial elements of the physical world that even the 
most high-tech TV or laptop screen still can’t capture, and 
perhaps the most important of these is touch. Imagine 
being able to feel different textures on your tablet. That 
will soon be a reality, thanks to exciting developments in 
haptics.

The word ‘haptics’ comes from the Greek haptikos meaning 
‘related to the sense of touch’ and refers to technology that 
recreates the sense of touch virtually. Unsurprisingly, haptic 
technology is extremely complicated, and that’s because 
our sense of touch isn’t really one sense at all. Professor 
Katherine Kuchenbecker, a leading haptics engineer, explains 
that we’re naturally very good at combining many different 
sensations to identify physical objects. As she points out, we 
quickly know if we’re touching a rock or a cat. 

To recreate our sense of touch, haptics engineers have to 
do two things. First, they have to measure all the different 
sensations that are produced by touching a particular 
object. These sensations include things like vibrations, 
temperature and texture. After that, they have to create a 
system to present these sensations to us and convince us 
that we can feel the object, even when it isn’t there. 

This technology sounds fun, but what will we use it for? 
According to Professor Kuchenbecker, it’s going to change 
the world in numerous ways. For example, we’ll be able to 
touch different fabrics when we’re shopping for clothes 
online. In museums, we’ll be able to find out what valuable 
exhibits feel like without damaging them. Professor 
Kuchenbecker has worked with dentists to develop a special 
hand-held tool for dentistry students. This will help them 
identify teeth with cavities and understand how they feel 
different from healthy teeth. Haptic technology will also 
make video games much more realistic. Just think how 
awesome sports games will be when you can feel the ball in 
your hands! 

Once you start coming up with possible uses for haptics, it 
isn’t difficult to think of more. How many can you think of?
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:

1 Read the review for a notebook app. What 
doesn’t the writer like about it?

 

Writing An online product review3

35

Writing strategy

2 Complete the review with linkers of 
contrast. Write one word in each gap.

Easy Notepad Plus is an app which allows you to 
write on your tablet as if you’re writing on paper. 

The main reason why I downloaded this app is 
that it lets you set a password and make sure 
nobody reads your diary. It’s also ideal for making 
revision notes and it’s straightforward to sync your 
notebooks with your phone. (1)  
this isn’t one of the most popular notebook apps, 
it’s excellent. I can write quickly and neatly in it, in 
(2)  of not having a smart stylus 
or digital pen.

My only criticism is the design, which is a bit plain.  
(3) , it does the job and that’s the 
most important thing. 

Overall, this app is user-friendly and well worth 
downloading, (4)  not being  
very visually appealing. I’d recommend it to anyone 
who’s revising for exams or wants to keep their  
diary private!

★★★★✩

Writing task

 A review of an app

Brainstorm and plan

3 Think of an app that you often use. 
Then make a chart like the one below 
and complete it with your ideas.

Name of app: 

Type of app:

Uses: 

Good points: Bad points:

4 Organize your ideas into paragraphs.
 • Paragraph 1: Describe the app and what 

you can do with it.

 • Paragraph 2: Explain why you 
downloaded it and what you like about it.

 • Paragraph 3: Explain what you don’t like 
about it.

 • Paragraph 4: Give your overall opinion of 
the app. Say whether you’d recommend it 
and, if so, who to.

Write and check

5 Write your review. Include some of 
the Useful phrases from the Student's 
Book.

 STUDENT’S BOOK: page 40 

6 Check your review. Have you ...
 ❏ used paragraphs to structure your review? 
❏ used linkers of contrast correctly? 
❏ included some of the useful phrases? 
❏ checked your spelling and grammar?
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3
Consolidate

4 Complete the  
dialogue with the  
correct future forms of the  
verbs. If there are two possible options,  
write both of them. 
Max  Do you know what you (1)   

(do) next year?
Eva  I’ve got a place on a UX design course in Copenhagen. 
Max  Congratulations! So this time next year, you  

(2)  (live) in Denmark! 
Eva   I know! I’m thrilled. I’ve been wanting to do this for ages.
Max  When (3)   

(you / go)?
Eva   The course (4)   (start) on 3 October, but 

I (5)  (move) there 
in September. I expect it (6)  (take) a 
couple of weeks  to find a place to live. 

Max   What is UX design exactly? 
Eva   ‘UX’ is short for ‘user experience’. It’s all about how  

to make digital products more user-friendly. 
Max  That sounds interesting. Do you think you  

(7)  (find) a job easily afterwards?
Eva   I don’t know, but I’d like to start my own web design 

company so I reckon the course (8)  (be) 
useful.

Vocabulary

5 Translate the sentences.
1 This innovative product is compact and portable.

 

  

2 Wearable technology will probably become more 
affordable in the next few years.

  

  

3 I’m looking for a versatile laptop that’s suitable for 
gaming and browsing the internet.

  

  

4 How do I upload this document to the Cloud?

  

  

5 This watch is high-tech and stylish but it isn’t very 
practical.

  

  

6 He’s a talented performer with a quirky sense of 
humour.

  

  

Review
Grammar

1 Match sentences 1–7 to functions A–G.

1 We’re hanging out at Ali’s house later. 

2 Our lunch break finishes at two o’clock. 

3 Thanks for sending this link! I’ll take a look. 

4 I only have 0.2 GB of mobile data. I’m not  

going to be able to download a whole film. 

5 At 6:30 tomorrow morning, I’ll be sleeping.  

6 I’m going to design a really useful app. 

7 Edu is very outgoing. I’m sure you’ll hit it off. 

A a prediction based on a belief or opinion

B a fixed arrangement

C an event on a timetable

D a prediction based on present evidence

E a spontaneous decision

F an action in progress at a specific time in the future

G an intention

2 PLUS  Rewrite the bold sentences using will, 
be going to, the present simple or the present 
continuous. One sentence is correct.
1 The film will start at seven. Don’t be late! 

  

2 I have a lie-in tomorrow.

  

3 I don’t believe that smart fridges will catch on.

  

4 The sun’s going down. It’s being dark soon.

  

5 I can’t go out tonight. Grandma comes for dinner.

  

6 The program isn’t responding. I restart my laptop. 

  

3 PLUS  Complete the article. Use the future 
continuous.

36

How AI will impact our lives 
As we enter the age of artificial intelligence, people have 
started to ask: what (1)  (we / do) 
in a decade’s time? (2)  (robots / 
run) the world? Will (3)  (our fridges 
/ order) our shopping? Will (4)  
(our homes / clean) themselves? What will happen to us? 

Although some experts have predicted that robots  
(5)  (take) all our jobs ten years from  
now, others are more optimistic, arguing that technology  
has always created new employment opportunities and that 
people (6)  (not do) dangerous  
or repetitive jobs any more. So perhaps we (7)  

 (spend) our time more creatively and 
everyone (8)  (live) safer and happier 
lives. 
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Listening

9 e 3.4 Listen to two friends talking about  
a gadget. Which function(s) do they mention?
The gadget lets you …

A see where your pet is. 

B talk to your pet.  

C give your pet a treat.  

 10 e 3.4 Listen again and complete the sentences.
1 You operate the gadget via .

2 Ben says it’s useful for dogs that .

3 Anna says her mum really likes  .

4  Anna’s dog once tried to  
. 

5 Anna thinks pets will find the gadget . 

Consolidate 

7 Add one word to the second sentence so it has 
the same meaning as the first.
1 Remember to save your files in at least two places.

 Remember to  up your files.

2 We sell a variety of smartphones, tablets and other 
devices that you hold in your hand.

 We sell a variety of  devices.

3 Few people have enough money to buy this phone.

 This phone is  for most people.

4 This tablet is very straightforward to use.

 This is a very user-  tablet.

5 Where do I enter my password?

 Where do I key  my password?

8 PLUS  Complete the questions and answers 
with the correct forms of suitable technology 
verbs.
Q I’ve (1) s  some pictures in iCloud. How do I 

(2) a  them on my phone?

A Turn on iCloud and (3) k  in your password. 
Then, go to your Photo Library to (4) l  the 
pictures on your device. New pictures will now  
(5) s  with your other devices.

Q How do I connect my wireless keyboard with my 
tablet?

A First, (6) p  in the USB cable and (7) c  
the keyboard. Then turn it on. Go to ‘Settings’ and 
‘Bluetooth’. Finally, select the keyboard from the list 
of devices to (8) p  it with your tablet.

Speaking

 11 Think of a gadget, but don’t tell your partner what 
it is. Write down three of its functions and explain 
what it does. Can your partner guess what it is?
1 

2 

3 

Evaluate

 12 Read the statements and give yourself a score 
from 1 (I need more practice) to 4 (I can do this 
very well) for each one. 
1 I can use a variety of words to talk 

about technology and gadgets. 

2 I can talk about events in the near and 
distant future and make predictions.

3 I can describe a gadget and explain 
how to use it.  

4 I can write a review of a product.

6 PLUS  Complete the text with the words in 
the box.

ability  bizarre browse drones  
gaming    high-tech trendy wearable

In 1989, the World Wide Web 
was invented. In that same  
year, Back to the Future II , the  
sequel to the classic 1985 film,  
imagined the year 2015. Here are its predictions:

■   People will ride hoverboards – (1)   
skateboards that don’t need wheels – and cars will 
have the (2)  to fly.

■   (3)  will be flying around all the time, 
taking photos and videoing people. 

■   (4)  will be completely hands-free. Only 
small children will play video games with their hands. 

■   Everyone will be using (5)  technology, 
including smart watches and headsets that allow 
people to (6)  for information. 

■   Fashion from the 1980s will be (7)  
again. There will also be (8)  new 
fashions, such as wearing two ties at the same time!
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Exam practice: Drones: love them or hate them?

A  Drones, or unmanned aerial vehicles (UAVs) to give 
them their proper title, are increasing in sophistication, 
while decreasing in size and in price. The length of time 
they can stay in the air and the quality of the videos they 
take have both improved greatly in recent years. All this has 
led to an explosion in their popularity, with one UK seller 
reporting sales of tens of thousands over the Christmas 
period.

B  However, not everyone is happy with the increase 
in drone ownership mainly because of the potential to 
damage property, invade people’s privacy or even commit 
crime. While most drones are flown by responsible people 
who just want to take aerial videos of landscapes, there 
are people who fly them irresponsibly. Some pilots have 
reported seeing drones dangerously close to their planes 
while taking off or landing at major airports. Although it 
is illegal to fly a drone near an airport, it is very difficult to 
catch a drone and find out who is controlling it. There have 
also been news stories about people using drones to spy on 
their neighbours or to fly forbidden articles such as mobile 
phones into prisons.

C  The news about drones is not all bad, however. In 
Australia, they are an important tool in keeping the 
country’s beaches safe. Drones take photos of sharks in 
the waters off the coast and send the images to a central 

computer. Operators then track the sharks and can let 
swimmers and surfers know if the water is safe.
D  Drones are also very useful when there are disasters 
such as earthquakes. It is often dangerous for rescue 
workers to enter disaster areas. They can now send drones 
to help them look for survivors instead, and, as a result, 
they can send assistance to the right places more quickly.
E  In some countries, drones are helping to replant trees 

in areas of deforestation. Forestry workers send drones to 
take photographs and soil samples in areas where all the 
trees have been cut down or destroyed by fire. Scientists 
analyse the nutrients in the soil and use the data to produce 
maps of the best places to plant new trees. Drones then fly 
to these places and drop seeds.
F  In a more commercial use for drones, Amazon 

successfully trialled its drone delivery service. A drone 
delivered a TV-streaming stick and a bag of popcorn to the 
garden of a customer who lived near the warehouse. Similar 
drone delivery services are being planned, including one 
company in Germany who want to deliver medical supplies 
to a small island in the North Sea.
G  With all their many uses, from the very practical to 

being purely for entertainment, it looks like drones are 
going to be part of our lives more and more, whether we 
like it or not!

3

Reading

1 Answer the questions using your own words.
1 Why have drones become very popular?

  
 

2 Why isn’t it simple to stop people with drones from 
breaking the law?

  

3 How do rescue workers in disaster areas use drones?

  

2 Choose the correct options.
1 Most people who use drones … .

A use them for illegal purposes
B fly them responsibly
C  have reported dangerous drone activity near 

airports

2 People in Australia use drones to … .
A frighten sharks away from the beaches
B show images of sharks to swimmers and surfers
C warn people when it is dangerous to go in the sea

3 The first customer of Amazon’s drone delivery 
service … .
A lived on an island in the North Sea
B needed some medicine
C didn’t live a long way from the warehouse

Use of English

3 Find words in the article to match the 
definitions.
1 a large and fast increase (paragraph A): 

2 substances that living things need in order to grow 
(paragraph E): 

3 tested (paragraph F): 

4 Complete the second sentence so that it has the 
same meaning as the first.
1 People can afford drones now that the price has 

gone down. 
Drones are  now that the price 
has gone down.

2 Flying drones near airports is forbidden. 
It is  drones near airports.

3 Jenny survived a shark attack in Australia. 
Jenny was  a shark attack in 
Australia.

Writing

5 Choose one of the tasks. Write 100–150 words.
1 Write about a gadget or piece of technology that you 

couldn’t live without. Explain why.

2 Write an essay with the following title:  
‘There should be stricter laws about where people 
can fly drones. Discuss.’
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Exam practice Listening

Listening 1

1 Check you know the meaning of the words in 
the box.

care home elderly (adj) improve process (v)

2 e 0.0 Read questions 1–8. Then listen to 
the radio interview and choose the correct 
options.
1 Ben has been learning the piano … .

A since he was 92
B since his 80th birthday
C for seven years
D since he was 22

2 Ben says that … .
A he played other instruments as a child
B learning the piano was a sudden decision
C he had always wanted to learn the piano
D he can play some other musical instruments

3 Ben is still taking lessons because … .
A he wants to be the best pianist in the world
B he isn’t yet good enough to play in public
C  he thinks that you never finish learning the  

piano
D he likes seeing his teacher, Janice

4 At the care homes Ben visits, … .
A most of the people are a lot older than him
B most of the people are about as old as Ben
C they think he is the best pianist in the world
D he tries to introduce people to new music

5 Ben’s problem at the beginning was that … .
A he had no time to practise
B the music was too complicated
C the music was too easy
D the music was too childish

6 Ben believes that … .
A  adults can play more difficult pieces than 

children
B it’s satisfying for adults to play children’s music
C children find pieces by Mozart very easy to play
D  beginners start at the same level, whether they  

are adults or children

7 Janice advised Ben to practise … .
A for short periods of time
B every day
C all day
D more

8 Janice advised Ben to do something else after 
practising … .
A so that he didn’t get bored
B because his brain needed a rest from music
C  because his brain would go on working on the  

music
D because he needed to walk the dog

Listening 2

1 Check you know the meaning of the words in 
the box.

index finger literacy ratio ring finger traders

2 e 0.0 Read questions 1–10. Then listen to the 
conversation and choose the correct options.
1 The Cambridge scientists were researching … .

A exactly how much money financial traders make
B why financial traders have longer ring fingers
C  how long fingers link to success at work 

2 John’s initial reaction to the article is that … .
A he doesn’t believe that it is serious
B  the findings of the research are not interesting
C Sue is making it all up

3 Research into the significance of finger length … .
A has only ever been done in Cambridge
B has produced different results in different places
C  has produced similar results in different  

countries

4 Sue thinks the financial traders with longer ring 
fingers made more money because … .
A they were probably good at mathematics
B they were probably good at competitive sport
C they weren’t good communicators

5 The results show that people with longer index 
fingers … .
A are likely to be poor and unsuccessful in life
B often do well at school
C are generally bad at sports

6 John uses the example of football to argue that … .
A only goalkeepers need to have long ring fingers
B finger length is not relevant in many sports
C it’s only muscle that makes you good at sport

7 The length of John and Sue’s ring and index 
fingers … .
A matches the findings of the research
B contradicts the findings of the research
C is difficult to determine

8 According to Sue, the article doesn’t say that … .
A  all men are sporty and all women are good at  

literacy  
B  it’s more common for men to have longer ring 

fingers
C  it’s more common for women to have longer 

index fingers

9 Testosterone … .
A  does not affect the length of the fingers in 

women
B is only found in people with long ring fingers
C is a hormone found in both men and women

 10 The length of your index and ring fingers … .
A  is affected by the amount of testosterone in 

your body
B is caused by the amount of muscle you have
C is determined before you are born
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Exam practice Speaking

Speaking 1

1 Look at the pictures and answer the 
questions.
1 Compare the pictures. Why are these 

people using mobile phones?

2 How often do you use your mobile 
phone? What do you use it for and why?

2 Many people think that young people 
spend too much time using their 
mobile phones. Do you agree with 
this? Why? / Why not? Use phrases for 
expressing opinions and discuss this 
with a partner, giving reasons.

3 In pairs, debate whether parents 
should allow children under the age 
of ten to have mobile phones. Use 
opinion expressions to help present 
your argument.

A

B

Speaking 2

1 Look at the pictures and answer the 
questions.
1 Compare the pictures. Why do these 

people have a dog?

2 In what ways do you think the two dogs’ 
lives are similar or different?

2 Prepare and practise a discussion 
about whether the current 
relationship between people and 
animals is good or bad. Choose from 
the following to include in your 
discussion and express your ideas 
using language for agreeing and 
disagreeing and giving opinions.
 • working animals

 • keeping pets

 • wild animals

 • animals that we eat

 • endangered species

 • using animals in experiments

3 In pairs, prepare a presentation about 
the different ways in which animals 
can help people.

A

B
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B2 exam practice Reading

2 Read the text and choose the correct options for questions 1–4.

1 In Julius Caesar’s code, the word CODE would be written as … .
A AMBC
B EQFG
C RDMC

2 An ancient Greek who wanted to decode a secret message needed … .
A a long thin strip of papyrus
B a long thin stick
C a stick of a particular size

3 When radio was invented … .
A  people expected their enemies to receive their coded messages
B  people expected their enemies to understand their coded messages
C  people worked harder to prevent their enemies from intercepting their coded messages

4 Coded emergency messages in theatres and train stations … .
A  save the lives of the staff by telling them to get out of the building
B  alert the staff that they need to put out a fire with buckets of sand
C  warn the staff about a problem without frightening the public

Secret codes
Secret codes have been used for thousands of years to send messages which the sender wants only the 
intended recipient to understand.

One of the easiest ways to create a secret code is to replace the first letter of the alphabet with the last, and 
vice versa: A becomes Z, B becomes Y, C becomes X, etc. Roman emperor Julius Caesar used a similar 
system to send messages to his generals. In his code, each letter was moved two places further through the 
alphabet. So A became C, B became D, C became E, etc.

The ancient Greeks wrapped a long thin strip of papyrus (paper made from leaves) round and round a stick. 
They then wrote a message down the length of the stick. When the strip of papyrus was unwrapped, all that 
could be seen was a list of apparently random letters. To read the message, the receiver had to wrap the strip 
around a stick of exactly the same diameter as the one used by the sender.

During wartime, code creation and cracking was a key part of military strategy. As time went on and people 
became more skilled at cracking them, secret codes had to become more and more sophisticated. The ability 
to encode messages securely became even more important when the invention of radio meant that almost 
all messages could and would be intercepted by the enemy. The aim then became not so much to prevent the 
messages falling into enemy hands, but rather to make them impossible to decode when they inevitably did. 
This led to highly complex encoding machines – and equally complex decoding machines for cracking the 
enemy’s codes.

However, the use of secret codes hasn’t only been for military use. Coded messages that only the staff will 
understand are quite common in shops, businesses and other organizations. Their purpose is to alert the 
staff to some kind of emergency, without alarming the customers and causing panic.

An announcement in a theatre about a ‘Mr Sands’, as in ‘Would Mr Sands please come to the box office?’ is 
telling the staff that a fire has started backstage. This custom is thought to have come about because buckets 
of sand used to be used to put out fires. In the London Underground, any announcement that includes the 
words ‘Inspector Sands’ conveys a similar message: there is a fire at the station and the staff need to put their 
emergency plan into operation.
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B2 exam practice Use of English

1 Choose the correct options to complete the text. (1) has been done as an example.

1 A by B in C from D at

2 A who B that C which D what

3 A saying B to provide C to give D telling

4 A though B for C because D so

5 A do B make C take D see

6 A In spite B Although C Because D Despite

Don’t believe everything on social media!
It seems that we (1)   become obsessed with posting photographs of everything we do on social 
media – our holidays, our nights out with friends, our relationships. But do these images really reflect the 
reality of (2)   lives, or is it just what we want people to believe?
Not everyone’s life is as perfect (3)   they want their friends to think. And this can cause 
problems. A recent survey found that teenagers (4)   particular compare their own lives with 
what they see on social media and feel depressed when their lives don’t live up to the ‘perfect’ lives of others. 
They forget that people only post photos of good times, (5)   bad, and that much of what they 
say is exaggerated or even untrue. Many of the teenagers surveyed said that they felt pressure to present their 
lives as being perfect on social media and were worried about what they looked like in photos.

The trip of a lifetime
While we were in Canada, we travelled (1)   Jasper to Vancouver on the Rocky Mountaineer train and 
had the most amazing time. The scenery was fantastic, the food was delicious and the staff, (2)   were 
all charming, were always happy (3)   us with interesting information about the places we were passing. 
Our carriage had a glass ceiling, (4)   we could see the mountains rising high above us, and there was an 
open platform at the end where we could stand and (5)   photographs without having any glass in the way. 
(6)   the trip was very expensive, we think that it was well worth it.

2 Complete the text with one appropriate word in each gap.

3 Use the words in bold to complete the second sentence so that it has the same meaning as the first 
sentence. Do not change the bold word. Use between three and five words.

1 When she was a university student, she worked in a restaurant during the holidays. (to)

 When she was a university student, she  restaurant during the holidays.

2 I won’t go to the party if my father can’t drive me there. (unless)

 I won’t go to the party  me there.

3 Many animal species have died out because people hunted them. (not)

 If people hadn’t hunted them, many animal species  died out.

4 Has a ticket inspector looked at your ticket yet? (inspected)

 Have you  yet?

5 ‘Why don’t we go to Paris by train?’ he said. (that)

 He  to Paris by train.
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B2 exam practice Writing

1 You have received an email from your friend Sam. First read the email. 
Then reply to your friend. Write 80–130 words.

2 Write an essay of 140–190 words using all the notes and giving reasons for your point of view.

3 You have seen this announcement on an international website. Write your review.  
Write 140–190 words.

From: Sam
Subject: Your visit

Hi there!
I’m really excited about your visit!
Our local tennis club has a free one-week summer school. Do you play tennis and would 
you like to go? I can lend you a tennis racket while you are here.

Also, there’s a music festival in the park in June. Two of my favourite bands are playing. 
Shall I get tickets for us both?

Mum is really looking forward to meeting you. She’s asked me to find out what kind of 
food you like so she can cook something special for you when you arrive. Could you let 
me know?

See you in a month!

Sam

Have you ever seen a film with a very 
surprising ending?

Some elderly people are choosing to stay in their jobs, rather than leaving 
when they reach retirement age. Is this a good or bad thing for society?

Notes
Write about:

1 the health of older people
2 job opportunities for young people
3  (your own idea)

■  Write a review of the film, saying what happened and why it wasn’t what you 
expected. Say whether you would recommend this film to other people.

■ We will publish the best review on our website.
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B2 exam practice Listening

1 e 0.0 You will hear people talking in eight 
different situations. For questions 1–8, choose 
the best answer (A, B or C).
1 You hear a woman talking on the radio about how 

she keeps fit. 
Why did she decide to take up boxing?
A She was introduced to the sport by her friends.
B She wants to win an Olympic medal.
C She enjoys the mental and physical challenge.

2 You hear two friends talking outside a cinema. 
What does the woman say about the film they have 
just seen?
A It brought back memories of her father.
B She didn’t understand parts of the plot.
C It wasn’t as good as she had expected.

3 You hear a man talking about a car he has just 
bought. 
What does he like best about this car?
A its reliability
B its price
C its size

4 You hear two people talking in a supermarket. 
The man thinks the woman should
A spend more money on better-quality items.
B buy cheaper items.
C have a more varied diet.

5 You hear a message on an answering machine. 
Why is the speaker calling?
A to apologize for not coming
B to accept an invitation to the cinema
C to talk about a football match

6 You hear a public announcement. 
What is the fastest way to the island for foot 
passengers?
A the four o’clock ferry
B the five-thirty ferry
C Queen Mary Bridge

7 You hear two friends talking about endangered 
species. 
How does the boy feel about it?
A unconvinced that there is a problem
B  pessimistic about the future for plants and 

animals
C  hopeful that things are improving for 

endangered species

8 You hear the weather forecast on the radio. 
What will the weather be like in the west?
A cool and windy
B dry and sunny
C cloudy and dry
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Dealing with new vocabulary
• You can often guess the meanings of new words 

and expressions without using a dictionary.

Working out the part of speech
• Think about common suffixes. For example: 

-ly for adverbs, -ing, -ed, -ful, -less, -ive, etc. for 
adjectives.

• Be careful: some word forms are irregular. For 
example, lovely is an adjective, not an adverb.

• Always pay attention to the way a writer uses a 
word in a sentence.

Working out the meaning
• Some words are cognates (they have similar 

meanings to words in your language).

• Be careful: some words are false friends (they 
look like cognates but they have different 
meanings). For example, parent means 
‘a mother or a father’, not ‘a relation’.

• Remember that negative prefixes like un-, im- and 
il- change a word into its opposite.

• Read the whole sentence carefully for clues about 
what the word or expression might mean.

• Can you think of another word or expression  
with a similar meaning and which would  
also fit in the sentence?

Answering questions in your own 
words
• Check the instructions. Can you give short 

answers or do you need to answer in full 
sentences?

• You will usually find the answers in the text in the 
same order as the questions.

• Think about different ways to express the same 
ideas.

• Use your own words. Try not to copy too much 
language from the text.

• Check your grammar and spelling carefully 
afterwards.

Choosing true or false
• Check the instructions. Do you need to correct the 

false sentences, or just write true or false?

• You will usually find the answers in the text in the 
same order as the sentences in the task.

• Look for information which supports or 
contradicts the ideas in the sentences. You may 
need to look for synonyms and paraphrases.

• Does a sentence exactly match the meaning in the 
text? Consider every part of the sentence.

• If you have to correct false sentences, check your 
grammar and spelling carefully afterwards.

General tips
Before the task
• Look at the title of the text and any pictures.

• What do you already know about the topic? Can you 
think of any useful topic-related vocabulary?

• Underline key words and ideas in the questions.

• What kind of information do you need to find to 
answer them? For example, an opinion, a number, etc.

The first time you read
• Think about what kind of text you’re reading. 

For example, is it an article, a report, a review?

• Think about why someone has written the text. 
Who is it for? What kind of information or message 
does the writer want to get across?

• Skim the text to try to work out the gist (the main 
ideas).

• Don’t look up every new word in a dictionary! 
You don’t need to understand every word to work out 
the main topics.

• Use the organization of the text to help you. Writers 
usually use a new paragraph for each important new 
idea. The first sentence of each new paragraph often 
gives you clues about the main topic.

• Some people find it helpful to write a short summary 
or list of notes after they’ve read a text for the 
first time.

The next time you read
• Read all the instructions and questions carefully 

before you read the text again.

• Underline key words in the text. These are usually 
verbs and nouns. Watch out for any negative forms 
(don’t, never, etc.) and qualifying expressions (nearly 
everyone, more than half, etc.). These can be very 
important.

• Read again for the specific information you need to 
answer the questions. You can read the text as many 
times as you like (or have time for!).

• Sometimes the information you need to answer a 
question might be in more than one sentence in the 
text, so read carefully.

• Don’t just look for key words. The writer may not use 
exactly the same language as the questions. Look for 
synonyms and paraphrases.

• Remember that you must always find evidence in 
the text. Don’t just guess! You might find it useful to 
underline evidence that supports your answers as 
you read.

• If you have time, read your answers carefully 
afterwards. Do they make sense? Are they clear and 
easy to read?

READING REFERENCE
How to do a reading task
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Matching
• Check the instructions. What do you need to match? 

For example, people, places, etc.

• The correct answers may appear in any of the texts.

• Read all of the mini-texts carefully before you 
choose your final answers.

• Be careful: some texts may include similar 
information, so you may need to read very carefully 
to find the exact match.

Choosing multiple-choice options  
(A, B, C, etc.)
• Read all the questions and the options carefully.

• You will usually find the answers in the text in the 
same order as the questions or sentences in the task.

• The final question may sometimes ask you to think 
about a writer’s general attitude to a topic.

• You may find information that relates to each option 
in the text, but only one answer will be correct.

• Remember, the whole sentence must match the 
meaning in the text exactly.

Completing sentences
• Read the beginnings of the sentences carefully.

• What kind of information do you need to complete 
each sentence? For example, a reason, a result, etc.

• Think about grammar and word order when you 
complete each sentence.

• Use your own words. Try not to copy too many 
words or phrases from the text.

• Remember that the finished sentences must exactly 
match the meaning in the text.

• Check the completed sentences afterwards. Do 
they make sense? Are they accurate?

Summarizing
• Read the instructions carefully. How many words 

do you need to write?

• Make a note of any key ideas in the text as you read.

• Look at your notes and decide which ideas are the 
most important.

• Write your summary. Try to use simple sentences, 
giving only the most essential information.

• You do not need to include your own opinion.

• Read your summary afterwards. Is it clear and easy 
to read? Have you used the right number of words?

ACTIVATE

You can also practise and improve your reading 
skills outside the classroom. Try these ideas:

• Find extra reading practice in this Workbook or 
ask your teacher for further practice material.

• Remember, when you practise at home, you can 
read a text as often as you like!

• Make a note of interesting new words and 
expressions you find. But just choose a few 
examples from each page – don’t try to look up 
and revise everything.

• Try reading English-language books and short 
stories. It may be easier than you think! Ask your 
teacher for recommendations.

• Go online. As well as English-language news websites, you can also visit chat rooms, 
blogs and even shopping websites to practise your English.

• Choose texts that interest you. For example, if you’re passionate about computer games, 
why not buy an English-language gaming magazine, or join an English-language 
gaming forum?

• Practise writing summaries or short texts or parts of texts. This will help you to focus 
your reading.

Reading authentic English-language texts is a very rewarding way to improve your 
English, and one of the best ways to extend your vocabulary, too!
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How to do a listening task Answering questions
• Check the instructions before you listen. Can you 

give short answers or do you need to answer in full 
sentences?

• You will usually hear the answers in the same order 
as the questions.

• Don’t just listen for key words from the questions. 
You may need to listen for synonyms and 
paraphrases.

• Check your grammar and spelling carefully 
afterwards.

Choosing true or false
• Check the instructions before you listen. Do you  

need to correct the false sentences, or just write true 
or false?

• Listen for information which supports or contradicts 
the ideas in the sentences. You may need to listen for 
synonyms and paraphrases.

• Remember to think about the whole meaning of the 
sentence. Watch out for any negative forms (don’t, 
never, etc.) and qualifying expressions (most people, 
fewer than fifteen, etc.).

• If you have to correct false sentences, check your 
grammar and spelling carefully afterwards.

Matching
• Check the instructions before you listen. What do you 

need to match? For example, people, places, etc.

• You may hear the answers in a different order to the 
questions.

• Listen carefully to all of the speakers before you make 
your final choice.

• Watch out! Speakers may use similar language, but 
with different meanings.

Choosing multiple-choice options  
(A, B, C, etc.) for one long  
recording
• Read the questions and all the options before you 

listen.

• You will usually hear the answers in the same order 
as the questions in the task.

• The final question may sometimes ask you to think 
about a speaker’s general attitude to a topic.

• You may hear information that relates to each option 
in the recording, but only one answer will be correct.

• Think about each option carefully before you 
make your final choice. Why is an option correct or 
incorrect?

General tips
Before the task
• Read all the instructions and questions carefully 

before you listen.

• Try to identify what kind of recording you’re going 
to hear. For example, a long radio interview, short 
recordings with different speakers, etc.

• Can you predict any key topics? What do you 
already know about these topics? Can you think of 
any useful topic-related vocabulary?

• Underline key words and ideas in the questions.

• What kind of information do you need to listen to 
in order to answer them? For example: an opinion, 
a number, etc.

• Remember, you’re going to listen to each recording 
twice, so don’t try to answer all of the questions 
straight away.

The first time you listen
• Tell the teacher straight away if you can’t hear the 

recording very clearly.

• Try to work out the gist (the main ideas).

• Don’t try to translate everything you hear. This 
takes a lot of time and is almost impossible!

• If you miss something, keep listening! Remember 
that speakers often emphasize or repeat important 
topics.

• Stay focused! Some recordings can be quite long. 
You might find it helpful to write short notes.

• However, don’t try to read or write too much while 
you listen for the first time, because you could miss 
important information.

• Don’t panic if you find a recording difficult. Keep 
listening. You might understand more than you 
expect!

The second time you listen
• Listen again for the specific information you need 

to answer the questions.

• Remember, you will also hear lots of unnecessary 
information you don’t need to answer the 
questions. Don’t waste time and energy trying to 
understand everything!

• Sometimes you will need to listen for opinions and 
attitudes as well as facts. Pay attention to the kind of 
language a speaker uses. Is it positive or negative?

• Don’t just listen for key words from the questions. 
Remember, the speakers in the recording may use 
synonyms and paraphrases.

• If you have time, read your answers carefully 
afterwards. Do they make sense? Are they clear and 
easy to read?

LISTENING REFERENCE
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WRITING WORKSHOP
How to do a writing task
A GET IDEAS
• Read the task carefully and identify what 

kind of text you need to write. For example, 
an informal email, a review, etc.

• Make notes of any key ideas. Don’t write full 
sentences.

• If you can’t think of many ideas straight 
away, don’t panic! Remember, there are no 
‘right’ or ‘wrong’ answers. You will get marks 
for the way you organize and express your 
ideas.

B PLAN
• Choose the best ideas from your notes.

• Think about useful language to include.

• Organize your ideas into a paragraph plan. 
Always include a clear beginning and end. 
For example:

Essay: Is homework necessary? Discuss.

Paragraph 1 Introduction most students do it – many 
dislike!

Paragraph 2 Arguments for helps you to remember info
good way of testing progress

Paragraph 3 Arguments 
against

can take a lot of time
extra stress for students

Paragraph 4 conclusion 
and personal 
opinion

not too much! 
overall, good idea

C WRITE
• Use your paragraph plan as a guide.

• Use linkers to create longer sentences.

• Use a variety of language, including different 
tenses and grammatical structures as well as 
vocabulary.

D CHECK
Read your composition carefully afterwards.

• Have you fully answered the task?

• Have you used the right number of words (if 
you’ve been given a word count)?

• Is your composition easy to read and 
logically organized?

• Have you avoided repetition where possible?

• Do your grammar, vocabulary, spelling, 
punctuation and word order seem correct?

• Correct your composition and write it again, 
if necessary.

Useful linkers

Adding ideas
To begin a sentence: Also, … • As well as …
formal: Moreover, … • Furthermore, … • In addition (to this), …  
• What is more, …
To join words / clauses: … and (also) … , • … as well as … ,  
formal: … in addition to …
To end a sentence or clause: … , too. • … as well.

Contrasting ideas
To begin a sentence: One (dis)advantage is … • Another  
(dis)advantage is (that) … • Another argument for / against … is …  
• However, … • Nevertheless, … • Nonetheless, … • On the 
one hand, … . • On the other hand, … • Although / Though / 
Even though (clause), (clause). • Despite / In spite of the fact that 
(clause), (clause). • Despite / In spite of (+ -ing), (clause).
To join words / clauses: … but … • … yet … • … although / 
though / even though / despite / in spite of …
To end a sentence or clause: … , though.

Expressing reason
To begin a sentence: Because … • Since … • As … • That is  
why … • Due to / Because of (+ noun) • For this / that reason, …
To join clauses: … , because / since / as … • … due to / because of  
(+ noun) / because (+ clause)
To end a sentence or clause: … for that / this reason.

Expressing result
To begin a sentence: Therefore, … • As a result, …  
• As a consequence, … • Consequently, …
To join clauses: … , so …
To end a sentence or clause: … as a consequence. • … as a result.

Expressing reason and result
… so (+ adjective) that … • … such ((a / an) (+ adjective) + noun) 
that …

Expressing purpose
To begin a sentence: In order that … • In order to (+ infinitive)
To join words / clauses: … in order that … • … so (that) …  
• … in order to / to (+ infinitive)
To end a sentence or clause: … for that purpose.

Making conditions
To begin a sentence: If • As long as • Providing that  
• Unless (clause), (clause).
To join clauses: … if • as long as • providing that • unless …

Sequencing an argument or narrative
Firstly, … • First of all, … • Secondly, … • Next, … • Thirdly, …   
• Finally, … • Lastly, …

To begin a sentence: Before (+ clause / noun / -ing) • At first, …  
• To begin with, … • Then … • Next, … • After that, …  
• In the end, … • Eventually, … • Finally, … • Afterwards, …  
• After (+ clause / noun / -ing)
To join clauses: … before … • … after … • … , then … 
To end a sentence or clause: … in the end. • … afterwards.  
• … after all. •  … at last.

110
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A formal email of enquiry
In a formal email of enquiry, you write to a person 
in an official role (for example, an employee at a 
company) to request information.

Example task: Read the newspaper advert and 
write a formal email of enquiry to Ms Mason.

Useful language

Opening

Dear Mr / Mrs / Ms +  
   surname (if you know the 

person’s name)
Dear Sir / Madam (if you  
   don’t know the person’s 

name)

Starting the email

I am writing to / in order to  
  enquire about …
I’m interested in doing /  
  volunteering, etc.

Asking for information

Could you tell me …
Could you let me know …
Could you (possibly) …
Would it be possible to …
I would be grateful if you  
  could …
Would you mind (+ -ing)
I would appreciate it if you  
  could …

Closing the email

I look forward to hearing  
  from you.
Many thanks for your help.

Signing off

Best wishes, / Best, / Kind  
  regards, / Many thanks, 
Yours faithfully, (if you don’t  
   know the name of the 

recipient)
Yours sincerely, (if you know  
  the name of the recipient)

A GET IDEAS
• Read the advert carefully and make notes about the information given.

• Make notes about three things you would like more information about. For 
example: qualifications, experience or skills needed. Write the questions you 
could ask.

• Think of reasons why you would be asking these questions. 

B PLAN
• Put your ideas in order and think about how you will begin your email.

• Organize your ideas into paragraphs. For example:

Opening
• e.g. Dear ...

Paragraph 1
• Explanation of why you are writing

Paragraphs 2–4
• Ask your questions, and explain why you are asking them

Paragraph 5
• Ask for a reply

Sign off
• e.g. Best wishes, Many thanks, etc.

C WRITE

Always include a 
name if you are 
given one

Use indirect forms 
to make polite 
requests

Use an 
appropriate 
closing expression 
to match the 
opening

Tips for … writing formal emails of enquiry

✔  Organize your ideas into paragraphs.
✔  Use indirect polite forms and appropriate formal language.
✔  Sign off in an appropriate way.

Dear Ms Mason,

I am writing to enquire about the volunteer work at the youth 
centre that was advertised in the local newspaper recently. I would 
be grateful if you could give me some more information about it.

Firstly, I would like to know when the activities start. Your advert 
mentions that they take place during the summer months. At 
present, I am still at school and will be busy with exams until the 
end of June, so I would like to be sure that I have enough time to 
finish my studies before starting the work.

Secondly, could you tell me what sort of activities will take place at 
the youth centre? At school, PE is my favourite subject and I want 
to be a sports coach when I finish school, so I would be particularly 
interested in helping out with sports activities.

Finally, I would be very keen to do some part-time volunteer work 
at the youth centre after the summer months. Could you let me 
know if there may be any opportunities to do this?

I look forward to hearing from you.

Yours sincerely,

Grace Teasdale

Are you looking for a rewarding experience this summer?

If yes, then we may have the opportunity for you!  
The youth centre needs volunteers to organize activities 

every Monday to Friday during the summer months.

Please send your email to Ms Mason for more information.
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For more detailed grammar information, refer to the Grammar Reference (Student’s Book pages 104–123).

Tenses
TENSE or  
STRUCTURE

FORM
Positive Negative Question

USE 
For …

Present simple I/You/We/They work.

He/She/It works.

I/You/We/They do not (don’t) 
work.

He/She/It does not (doesn’t) 
work.

Do I/you/we/they 
work?

Does he/she/it work?

• facts and states
•habits and repeated actions
•stative verbs

Present  
continuous

I am (’m) working.

He/She/It is (’s) working.

You/We/They are (’re) 
working.

I am (’m) not working.

He/She/It is (’s) not working.

You/We/They are (’re) not 
working.

Am I working?

Is he/she/it working?

Are you/we/they 
working?

•actions happening now
•temporary situations
• future use, to talk about planned 
events or arrangements

Present perfect  
simple

I/You/We/They have (’ve) 
worked.

He/She/It has (’s) 
worked.

I/You/We/They have not 
(haven’t) worked.

He/She/It has not (hasn’t) 
worked.

Have I/you/we/they 
worked?

Has he/she/it worked?

•present situations that started in 
the past
•past experiences, without 
specifying exactly when they took 
place

Present perfect  
continuous

I/You/We/They have (’ve) 
been working.
He/She/It has (’s) been 
working.

I/You/We/They have not 
(haven’t) been working. 
He/She/It has not (hasn’t) 
been working.

Have I/you/we/they 
been working?
Has he/she/it been 
working?

•repeated actions that affect the 
present
•a recent repeated activity that is 
relevant now
•an explanation for something by 
referring to a past action / event

Past simple I/You/He/She/It/We/They 
worked.

I/You/He/She/It/We/They did 
not (didn’t) work.

Did I/you/he/she/it/we/
they work?

•completed actions or past events
•things which happened 
repeatedly in the past
•past states

Past 
continuous

I/He/She/It was working. 

You/We/They were 
working.

I/He/She/It was not (wasn’t) 
working.

You/We/They were not 
(weren’t) working.

Was I/he/she/it 
working?

Were you/we/they 
working?

•actions in progress at a specific 
time in the past
•past actions interrupted by other 
actions

Past perfect  
simple

I/You/He/She/It/We/They 
had (’d) worked.

I/You/He/She/It/We/They had 
not (hadn’t) worked.

Had I/you/he/she/it/
we/they worked?

•states or actions that happened 
before other events in the past

Past perfect  
continuous

I/You/He/She/It/We/They 
had ('d) been working.

I/You/He/She/It/We/They had 
not (hadn't) been working.

Had I/you/he/she/it/we/
they been working?

•states or actions that continued 
up until other events in the past

used to I/You/He/She/It/We/They 
used to work.

I/You/He/She/It/We/They did 
not (didn’t) use to work.

Did I/you/he/she/it/we/
they use to work?

•past habits or situations that are 
no longer true in the present

would for  
past habits

I/You/He/She/It/We/They 
would (’d) work.

I/You/He/She/It/We/They 
would not (wouldn’t) work.

Would I/you/he/she/it/
we/they work?

•past habits or situations that are 
no longer true in the present

will for future  
use

I/You/He/She/It/We/They 
will (’ll) work.

I/You/He/She/It/We/They will 
not (won’t) work.

Will I/you/he/she/it/we/
they work?

•making predictions or giving 
opinions about the future
•spontaneous decisions

be going to 
for future use

I am (’m) going to 
work.

He/She/It is (’s) going to 
work.

You/We/They are (’re) 
going to work.

I am (’m) not going to 
work.

He/She/It is (’s) not going to 
work.

You/We/They are (’re) not 
going to work.

Am I going to work? 

Is he/she/it going to 
work?

Are you/we/they 
going to work?

•predictions based on evidence
•plans and intentions

Future  
continuous

I/You/He/She/It/We/They 
will (’ll) be working.

I/You/He/She/It/We/They will 
not (won’t) be working.

Will I/you/he/she/it/we/
they be working?

• future actions that take place 
over a period of time
• future actions that have already 
been planned

ESSENTIAL GRAMMAR
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